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Safeguarding Adults Policy   

 “Safeguarding means protecting an adult’s right to live in safety, free from abuse and 

neglect. It is about people and organisations working together to prevent and stop both the 

risks and experience of abuse or neglect, while at the same time making sure that the adult’s 

wellbeing is promoted” (Care Act 2014)  

Policy Statement  

The Rugby Football Union (RFU) is the national governing body for rugby union in England. 

The RFU is committed to creating and maintaining a safe and positive environment for 

everyone to enjoy rugby union and participate whether it be playing, volunteering or 

spectating. Chobham Rugby Club and the RFU accept their responsibility to safeguard the 

welfare of all adults involved in the game, particularly those deemed at risk.   

All adults working, volunteering and participating in sport deserve their experience to be a 

positive one. Getting this right will ensure a wider participation in rugby union and ensuring 

safe access for all.    

The Care Act 2014 put the safeguarding of adults onto a statutory footing. The RFU member 

clubs have regular contact with many people and so have a crucial role in the support, 

identification and reporting of adults who may be at risk of harm.  

Chobham Rugby Club and the RFU recognises that abuse of an adult links to circumstances 

rather than the characteristics of the people experiencing the harm and that labelling groups 

of people as inherently ‘vulnerable’ is disempowering.  This policy and procedures applies to 

all individuals involved in rugby union in England.  

 Core Values - Teamwork, Respect, Enjoyment, Discipline and Sportsmanship  

The RFU, in partnership with Premiership Rugby and the Rugby Players Association, 

promotes the core values to everyone from the England team to those in the grassroots 

game. The core values are reflected throughout this document.   

Definitions  

To assist you in working through and understanding this policy a number of key definitions 
need to be explained.   

An adult is anyone aged 18 or over.   

Adult safeguarding is protecting a person’s rights to live in safety, free from abuse and 
neglect.   

The statutory safeguarding duties apply to an adult who:  

• Has needs for care and support (whether or not the local authority is meeting any of 

those needs)  

• Is experiencing, or is at risk of, abuse or neglect  

•  
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• Is unable to protect themselves from either the risk of, or the experience of, abuse or 

neglect, as a result of those care and support needs  

This includes adults with physical, sensory and mental impairments and learning disabilities, 

however those impairments have arisen, such as whether present from birth or due to 

advancing age, chronic illness or injury. Also included are people with a mental illness, 

dementia or other memory impairments, and people who misuse substances or alcohol. In 

this policy and procedure the term “adult” means people coming within this definition 

Safeguarding Adults Policy  

Context  

Adult safeguarding work is about protecting adults with care and support needs from abuse 

and neglect, and about responding well when adults with care and support needs are 

experiencing or are at risk of abuse or neglect. Adult safeguarding work in Surrey takes 

place in the context of The Care Act 2014: This sets out the duties and powers in law around 

adult safeguarding issues. It says the local authority is the lead agency on responding to 

adult safeguarding concerns and that Safeguarding Adults Boards (SAB) have the strategic 

lead for their area; The Care and Support Statutory Guidance: This gives detail about what 

must and should be done in relation to adult safeguarding issues. As it is statutory guidance, 

it must be followed unless you have good reason not to Surrey Safeguarding Adults Board 

Policy and Procedures: This gives the framework for multi-agency responses to adult 

safeguarding concerns. 

Policy Statement  

Chobham Rugby Club will not tolerate the abuse of adults with care and support needs. It is 

committed to promoting wellbeing, preventing harm and responding effectively if concerns 

are raised Chobham Rugby Club organisation is committed to the aims of adult safeguarding  

• prevent harm and reduce the risk of abuse or neglect to adults with care and support 

needs  

• stop abuse or neglect wherever possible  

• safeguard adults in a way that supports them in making choices and having control 

about how they want to live 

• promote an approach that concentrates on improving life for the adults concerned  

• raise public awareness so that communities as a whole, alongside professionals, 

play their part in preventing,  

• identifying and responding to abuse and neglect  

• provide information and support in accessible ways to help people understand the 

different types of abuse, how to stay safe and what to do to raise a concern about the 

safety or well-being of an adult  

• address what has caused the abuse or neglect To contribute to meeting these aims, 

we will • Manage our services in a way which minimises the risk of abuse occurring  

• Work with adults with care and support needs and other agencies to end any abuse 

that is taking place 
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To achieve these aims we will: 

• Ensure that all managers, employees and volunteers have access to and are familiar 

with this safeguarding adult policy and procedure and their responsibilities within it •  

• Ensure concerns or allegations of abuse are always taken seriously •  

• Ensure the Mental Capacity Act is used to make decisions on behalf of those adults 

at risk who are unable to make particular decisions for themselves. • 

• Ensure all staff receive training in relation safeguarding adults at a level relevant to 

their role. 

• Ensure that people using our services, and where relevant their relatives and their 

friends, have access to information about how to report concerns or allegations of 

abuse. •  

• Ensure there is a named lead person to promote adult safeguarding awareness and 

practice within the organisation  

 

This policy and procedure has been developed to be consistent with the Surrey 

Safeguarding Adults Board Adult Safeguarding Policy and Procedures. 

Capacity - refers to the ability to make a decision at a particular time. The starting 

assumption must always be that a person has the capacity to make a decision unless it can 

be established that they lack capacity (Mental Capacity Act 2005).   

Guidance and Legislation  

The practices and procedures within this policy are based on the principles contained within 

the UK legislation and Government Guidance and have been developed to complement 

Safeguarding Adults Boards policy and procedures They take the following into 

consideration:  

• The Care Act 2014 • The Protection of Freedoms Act 2012 • Domestic Violence, Crime and 

Victims (Amendment) Act 2012 • The Equality Act 2010  • The Safeguarding Vulnerable 

Groups Act 2006 • Mental Capacity Act 2005 • Sexual Offences Act 2003 • The Human 

Rights Act 1998 • The Data Protection Act 1998  

 Principles  

• All adults, regardless of age, ability or disability, gender, race, religion, ethnic origin, 

sexual orientation, marital or gender status have the right to be protected from abuse 

and poor practice and to participate in rugby union in an enjoyable and safe 

environment. 

 

• Chobham Rugby Club and the RFU will seek to ensure that rugby union is inclusive 

and make reasonable adjustments for any ability, disability or impairment, we will 

also commit to continuous development, monitoring and review.   
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• The rights, dignity and worth of all adults will always be respected.  

 

• Chobham Rugby Club and the RFU recognise that ability and disability can change 

over time, such that some adults may be additionally vulnerable to abuse, in 

particular those adults with care and support needs.  

 

• Chobham Rugby Club The RFU and its member clubs have shared responsibility to 

ensure the safety and wellbeing of all adults and will act appropriately and report 

concerns whether these concerns arise within rugby union or in the wider community.    

 

 

• All allegations will be taken seriously and responded to quickly in line with the 

Chobham Rugby Club  and RFU Safeguarding Adults Policy and Procedures.  

 

• Chobham Rugby Club and the RFU recognises the role and responsibilities of the 

statutory agencies in safeguarding adults and is committed to complying with the 

procedures of the Local Safeguarding Adults Boards.  

https://www.surreysab.org.uk/ 

“No professional should assume that someone else will pass on information which they think 

may be critical to the safety and wellbeing of the adult. If a professional has concerns about 

the adult’s welfare and believes they are suffering or likely to suffer abuse or neglect, then 

they should share the information with the local authority and, or, the police if they believe or 

suspect that a crime has been committed.” (Care and Support Statutory Guidance, March 

2016, paragraph 14.43) 

The six principles of adult safeguarding  

The Care Act 2014 sets out the following principles that should underpin safeguarding of 

adults.  

  

1. Empowerment - People being supported and encouraged to make their own 

decisions and informed consent. “I am asked what I want as the outcomes from the 

safeguarding process and these directly inform what happens.”  

2. Prevention – It is better to take action before harm occurs. “I receive clear and simple 

information about what abuse is, how to recognise the signs and what I can do to 

seek help.”  

3. Proportionality – The least intrusive response appropriate to the risk presented. “I am 

sure that the professionals will work in my interest, as I see them and they will only 

get involved as much as needed.”  

4. Protection – Support and representation for those in greatest need. “I get help and 

support to report abuse and neglect. I get help so that I am able to take part in the 

safeguarding process to the extent to which I want.”  

 

https://www.surreysab.org.uk/
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5. Partnership – Local solutions through services working with their communities. 

Communities have a part to play in preventing, detecting and reporting neglect and 

abuse “I know that staff treat any personal and sensitive information in confidence, 

only sharing what is helpful and necessary. I am confident that professionals will 

work together and with me to get the best result for me.”  

6. • Accountability – Accountability and transparency in delivering safeguarding. “I 

understand the role of everyone involved in my life and so do they.”  

   

Making safeguarding personal   

 ‘Making safeguarding personal’ means that adult safeguarding should be person led and 

outcome focussed. It engages the person in a conversation about how best to respond to 

their safeguarding situation in a way that enhances involvement, choice and control. As well 

as improving quality of life, wellbeing and safety.  Wherever possible discuss safeguarding 

concerns with the adult to get their view of what they would like to happen and keep them 

involved in the safeguarding process, seeking their consent to share information outside the 

organisation where necessary.  

 ‘Nothing about me without me ‘  

 Mental Capacity  

 Assume that people are able to make decisions, unless it is shown that they are not. If you 

have concerns about a person’s level of understanding, you should check this with them 

and, if applicable, with the people supporting them.  

 Give people as much support as they need to make decisions. You may be involved in this 

– you might need to think about the way you communicate or provide information, and you 

may be asked your opinion.  

 People have the right to make unwise decisions. The important thing is that they understand 

the implications. If they understand the implications, consider how risks might be minimised.  

 If someone is not able to make a decision, then the person helping them must only make 

decisions in their best interests. This means that the decision must be what is best for the 

person, not for anyone else. If someone was making a decision on your behalf, you would 

want it to reflect the decision you would make if you were able to. Find the least restrictive 

way of doing what needs to be done.  

 Remember: You should not discriminate or make assumptions about someone’s ability to 

make decisions, and you should not pre-empt a best-interests decision merely on the basis 

of a person’s age, appearance, condition, or behaviour.  
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Wellbeing Principle  

The concept of wellbeing is threaded throughout the Care Act and it is one that is relevant to 

adult safeguarding in sport and activity. Wellbeing is different for each of us. However, the 

Care Act sets out broad categories that contribute to our sense of wellbeing. By keeping 

these themes in mind, we can all ensure that adult participants can take part in rugby union 

fully.  • Personal dignity (including treatment of the individual with respect) • Physical and 

mental health and emotional wellbeing • Protection from abuse and neglect • Control by the 

individual over their day-to-day life (including over care and support provided and the way 

they are provided) • Participation in work, education, training or recreation • Social and 

economic wellbeing • Domestic, family and personal domains • Suitability of the individual’s 

living accommodation • The individual’s contribution to society.  
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Safeguarding Adults Procedures 

Respond, Record, Report and Refer  

Respond  

Chobham Rugby Club and RFU members and volunteers are not expected to be experts in 

recognition of a safeguarding concern; however, all adults working, volunteering and 

participating have a duty of care to be vigilant and respond appropriately to suspicions of 

poor practice, abuse or bullying. The RFU and its members have a duty to respond if they 

feel that an adult is suffering, or likely to suffer, harm inside or outside rugby union. The RFU 

and its members are required to respond if they consider that an adult poses a risk of harm 

to others.  

In respect of harm to children please see the Chobham Rugby Club and RFU Safeguarding 

Children Policy.  

Link back to Children’s Policy 

https://www.englandrugby.com/governance/safeguarding  

Chobham Rugby Club has a Club Safeguarding Officer – Rebecca Berry 

safeguarding@chobham-rugby.co.uk  07957 122499 and you should report the matter to 

them in the first instance. Abuse should always be taken seriously and any concerns should 

be reported to the CSO.  

In their absence of if the concern relates to the CSO then Constituent Body Safeguarding 

Manager (CBSM) and RFU Safeguarding Team should be informed at the earliest possible 

opportunity regardless of whether you have already contacted the emergency services.  

When raising your concern with the CSO, CBSM or RFU Safeguarding Team remember to 

‘make safeguarding personal’. It is good practice to seek the adult’s views on what they 

would like to happen next and to inform the adult of what actions you intend to take and 

always consider their needs and wishes.  

If someone is at immediate risk of harm /danger or in need of immediate medical attention 

call 999 or 101 for an ambulance or police  

  

https://www.englandrugby.com/governance/safeguarding
mailto:safeguarding@chobham-rugby.co.uk
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Consent  

If you have concerns about an adult, you have a duty to report these as mentioned above. 

You do not need consent to discuss a concern with the safeguarding leads within your 

club/CB or at the RFU, although it is best practice to gain consent wherever possible. In the 

absence of the RFU Safeguarding Team, advice can be sought from Surrey Multi Agency 

Safeguarding Hub.  

Contact Adult Social Care - Surrey County Council (surreycc.gov.uk) 

▪ Availability: 9am to 5pm, Monday to Friday 
▪ Phone: 0300 470 9100 
▪ Email: ascmash@surreycc.gov.uk 

. Do not let the issue of consent get in the way of seeking advice. 

Record your concerns  

Make a note of what the person has said using his or her own words as soon as practicable.  

Completing a Safeguarding Referral Form.  

Link back to referral form  

Describe the circumstances in which the disclosure came about. Take care to distinguish 

between fact, observation, allegation and opinion.  

It is important that the information you have is accurate.  

Be mindful of the need to be confidential at all times, this information must only be shared 

with the Club Safeguarding Officer. 

 If the matter is urgent and relates to the immediate safety of an adult at risk or another then 

contact the emergency services immediately. Confidentiality is key and at all times the adult 

must be kept informed.  

No referral should be made to an outside agency without the adult’s consent unless that 

adult is in immediate harm or danger or poses an immediate harm or risk to others. This is 

especially important if there is a risk posed to children.  

Remember to make safeguarding personal. Discuss your safeguarding concerns with the 

adult, obtain their view of what they would like to happen, but inform them it’s your duty to 

pass on your concerns to the relevant safeguarding leads. An individual who becomes 

aware of any concerns should pass these to the CSO. The CSO must contact the RFU 

Safeguarding Team and their CBSM. If the matter concerns the behaviour or wellbeing of 

the CSO, contact the CBSM and RFU Safeguarding Team. If ever in doubt contact the RFU 

Safeguarding Team for further advice. 

  

https://www.surreycc.gov.uk/social-care-and-health/adults/contact#concerns
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How the RFU will respond to suspicions or concerns  

Matters referred to the RFU will be dealt with by the RFU Safeguarding Team. Once the 

RFU Safeguarding Team receives written notification of an incident, concern, allegation or 

disclosure it will assume management of the case.  

If the case is being investigated by the police or other agencies the RFU Safeguarding Team 

will liaise with them.  

The RFU Safeguarding Team may refer the matter to the RFU’s Referral Management 

Group (RMG) for consideration. The RMG is a cross-departmental group charged by the 

RFU with assessing the risk that individuals pose to children and adults at risk. Incidents 

may be referred by the RMG to the RFU Discipline Department. The provisions of RFU 

Regulation 21 (Safeguarding ) are applicable to an adult at risk in rugby union and those 

working with them, in the same way that they apply to children in rugby union and those 

working with them .  

It must be emphasised that not all matters referred to the RFU Safeguarding Team will be 

dealt with under the Safeguarding Adults Policy.  

When an adult does not meet the definition of ‘an adult at risk’ then consideration should be 

given for the matter to be dealt with as a complaint or breach of the Core Values. The RFU 

Safeguarding Team may refer the matter back to the club or CB.  

Where a potential criminal offence has been committed the complainant will always be 

advised of their right to contact the police. 

Those under investigation  

Under this policy, Chobham Rugby Club and the RFU are committed, first and foremost, to 

protecting the interests of the adult at risk.  In the course of a referral being made to the RFU 

or statutory agencies, individuals who are accused of causing harm will be informed of the 

procedures by the RFU. They may also request at any time an update on the progress of the 

referral. Investigations are concluded as quickly as possible to ensure that those guilty of 

causing harm are dealt with expeditiously and those falsely or mistakenly accused are able 

to return to the game with reputation intact.  

Barring from rugby union 

 A bar may be issued by the Head of Safeguarding or an RFU Legal Officer in accordance 

with RFU Regulation 21 (Safeguarding).  
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Appendices 

• Advice for Children  

• Safeguarding Children Policy  

• Safeguarding Adults Policy  

• Types of abuse and neglect - Children – Signs 

• Types of abuse and neglect - Adults – Signs 

• What do I do if I am worried? 

• Safeguarding Flowchart 

• Safeguarding Referral Form 

• Social Media Policy  

• Photography and Video Policy  

• Safer Volunteer Recruitment 

• Keeping Children Safe in Rugby 

 

Review and Monitoring of this Policy and Appendices will be completed annually by Club 

Safeguarding Officer.   

 


