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Working Together to Safeguard Children (Department of Children, Schools and Families 2010) 

states that: 

“Effective safeguarding arrangements in every local area should 

be underpinned by two key principles:  

• safeguarding is everyone’s responsibility: for services to be 

effective each professional and organisation should play 

their full part; and  

• a child-centred approach: for services to be effective they 

should be based on a clear understanding of the needs and 

views of children.  

 

Everyone shares responsibility for safeguarding and promoting 

the welfare of children and young people, irrespective of 

individual roles. Nevertheless, in order that organisations and 

practitioners collaborate effectively, it is vital that all partners who 

work with children – including local authorities, the police,  the 

health service, the courts, professionals, the voluntary sector and 

individual members of local communities – are aware of, and 

appreciate, the role that  each of them play in this area.” 

 

Chobham Rugby Club and the Rugby Football Union (RFU) is committed to safeguarding and 

promoting the welfare of children in the sport. All children are entitled to feel safe and protected from 

any form of abuse and neglect; and have the right to take part in sport in a safe, positive and 

enjoyable environment. Safeguarding and promoting the welfare of children is defined within 

statutory guidance Working Together to Safeguard Children as “protecting children from 

maltreatment; preventing impairment of children’s health or development; ensuring that children 

grow up in circumstances consistent with the provision of safe and effective care; and taking action 

to enable all children to have the best outcomes.” 

This policy is designed to provide guidance for those working with Children at Chobham Rugby Club 
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Children Safeguarding Policy  

 Introduction  

Chobham Rugby Football Club acknowledges it’s responsibility to safeguard the welfare of all 

children involved in Chobham Rugby Club from harm.    

  

Chobham RUGBY CLUB confirms that it endores, adopts and adheres to the Rugby Football 

Union’s Safeguarding Policy and the procedures, practices and guidelines.   

 

This policy statement is based on the following key principles: 

• The welfare of the child is paramount 

• All participants regardless of age, sex, ability or disability, race, colour, nationality, ethnic or 

national origin, religion or belief, size, or sexual orientation have the right to protection from 

harm 

• All allegations, suspicions of harm and concerns will be taken seriously and responded to 

swiftly, fairly and appropriately  

• Everyone will work in partnership to promote the welfare, health and development of 

children.  

 

Chobham Rugby Club recognises that all children have the right to participate in sport in a safe, 

positive and enjoyable environment whilst at the same time being protected from abuse, neglect, 

harm and poor practice. Chobham Rugby Club recognises that this is the responsibility of everyone 

involved, in whatever capacity, at the club.  

  

The Club Safeguarding Officer is Rebecca Berry, details above.  If you witness or are aware of an 

incident where the welfare of a child has been put at risk you must, in the first instance, inform the 

Club Safeguarding Officer.  They will then inform the Surrey Safeguarding Manager and the RFU 

Safeguarding Team.  If an incident involves the Club Safeguarding Officer you should inform the 

Club Chairman and either the Surrey Safeguarding Manager or the RFU Safeguarding Team.   

  

All members of Chobham Rugby Club who work with children in Regulated Activity must undertake 

an RFU Disclosure and Barring Service (DBS) check in accordance with RFU Regulation 21.  
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Definitions and terms 

 

Regulation 15  

Regulation 15 is the RFU Regulation which deals with Age Grade Rugby and it is advisable for all 

those working within the children’s workforce in rugby union to read and refer to this regulation 

regularly. There is also Age Grade Code of Conduct which provides advice and information on all 

aspects of the children’s game including competitions.  

 

England Rugby Safeguarding Team  

The Safeguarding Team consists of the Senior Safeguarding Manager, Case Manager, Case Officer 

and Compliance Officer all based at Twickenham. Their contact details are in on the England Rugby 

website: www.englandrugby.com/governance/safeguarding/contact-us/ 

 

Children  

The UN Convention on the Rights of the Child defines a child as anyone under 18. The UK has 

ratified this convention. For the purposes of this policy this legal definition applies.  

 

Children’s Workforce  

Everyone who works with children either as a volunteer or as an employee is part of the children’s 

workforce.  

 

Disclosure and Barring Service (DBS)  

The DBS is responsible for processing requests for criminal records checks, taking decisions on 

whether it is appropriate to place a person on or remove a person from the DBS Children’s or Adults’ 

Barred List for England, Wales and Northern Ireland.  

 

Regulated Activity  

‘Regulated Activity’ means the statutory definition of the term as set out in the Safeguarding 

Vulnerable Groups Act 2006 (as amended) (“SVGA”) that for the RFU and Chobham Rugby Club’s 

purposes shall be construed as meaning: any coaching and training of children; and/or any teaching, 

instruction, care or supervision of children, carried out by the same person frequently (once a week 

or more often), or on four or more days in a 30 day period, or overnight.  

 

Regulation 21  

Regulation 21 is the RFU Regulation which deals with safeguarding of which all of the children’s 

workforce in rugby union should be familiar. It details how safeguarding concerns will be managed 

and also the requirements of the RFU’s DBS process 

 

  

http://www.englandrugby.com/governance/safeguarding/contact-us/
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Chobham Rugby Club Responsibilities  

 

• Appoints a Club Safeguarding Officer (CSO), as the first point of contact for safeguarding 

and welfare concerns 

• Ensures that the CSO: is a member of, or attends the appropriate club committees making 

safeguarding issues a priority at the proper level; and works in accordance with the 

Safeguarding Toolkit 

• Develops a safeguarding training plan, ensuring that as a minimum: 

1. the CSO attends an “In Touch” Workshop within six months of taking up the post 

2. each mini and youth age group has at least one person who has attended the “Play It 

Safe” course •  

• Promotes best practice throughout the club 

• Informs all members, parents and children when a new CSO is appointed 

• Publishes the club’s own safeguarding policy which reinforces the RFU Safeguarding Policy 

and procedures which reflects the unique local circumstances for that club and makes it 

accessible to all members 

• Ensures all club officers and committee members are aware of their safeguarding 

responsibilities 

• Ensures that at any youth disciplinary panel, the CSO supports the child and ensures the 

panel considers the child’s emotional wellbeing throughout following the RFU Guidance 

available for achieving best evidence for child witnesses 

• Identifies any signs of harm or concerns and reports them to the CBSM and/or the RFU 

Safeguarding Team 

• Ensures that the club’s Children’s Workforce have up-to-date DBS checks in accordance 

with Best Practice Guidance and Regulation 21 

 

Chobham Rugby Club will ensure that all its members, whether they are coaches, parents, players 

or officials will comply with codes of conduct.  Link to codes of conduct  

 

Any events held on Chobham Rugby Club premises must comply with this Policy and if appropriate 

a Safeguarding Plan should be discussed and circulated to those affected.   

 

Chobham Rugby Club will ensure that all volunteers and members will be directed to their website 

which contains all appropriate policies and codes of conduct.  
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Best Practice Guidance 

Chobham Rugby Club and the RFU’s aim is to create a culture where everyone feels confident 

to raise legitimate concerns without prejudice to their own position. Concerns about the 

behaviour of coaches, officials or any members of the children’s workforce which may be 

harmful to a child in their care must be reported to the RFU Safeguarding Team through the 

Club Safeguarding Officer or CB Safeguarding Manager.  

While remembering that it is the safety and welfare of children that is of paramount importance, there 

will be times when those responsible will need to exercise discretion and common sense to ensure 

their wellbeing. This guidance is designed to provide information on a number of different topics which 

Chobham Rugby Club’s volunteers and employees may find useful and will help them to create safe, 

friendly and welcoming environments for children.  

Safe Environments  

A safe environment is one where:  

• the possibility of abuse is openly acknowledged;  

• the volunteers and employees are appropriately recruited and trained; and  

• those who report suspicions and concerns are confident that these will be treated seriously 

and confidentially.  

Communication is central to maintaining a safe environment; this includes information given to parents 

at the start of the season, links to the Chobham Rugby Club Safeguarding pages which include the 

Club Safeguarding Officer’s contact information will circulated, choosing the correct and appropriate 

method of providing information to children (email/phone to parents), listening to children’s views on 

matters which affect them, as well as considering how to communicate in an emergency 

(mobile/landline).  

Messages relating to children, sent via telephone, emails and texts, should be through their parents/ 

guardians.  Where appropriate, older players may be copied in but this should always be done by blind 

copying in order to protect their data. Direct personal communication with children should be avoided 

at all times, unless there are exceptional circumstances e.g. risk of harm.  

Click to see out Social Media Policy 

Click to see our Photo and Video Policy 

Recruitment  

Chobham Rugby Club is committed to having a suitable children’s workforce and all steps should be 

taken to exclude anyone who may pose a threat to children. When recruiting new members of the 

children’s workforce, clubs should ask anyone unknown to the club to provide a written reference, 

which the club should then verify. Anyone volunteering for a position in the children’s workforce should 

be provided with a job description setting out clearly their responsibilities and remit.  

Link to Safer Volunteer Recruitment  

https://chobhamrugby.co.uk/wp-content/uploads/2021/03/Social-Media-Policy-February-2021.pdf
https://chobhamrugby.co.uk/wp-content/uploads/2021/03/Photo-and-Video-Policy-Feb-2021.pdf
https://chobhamrugby.co.uk/wp-content/uploads/2021/03/Safer-volunteer-Recruitment-Feb-2021.pdf
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Training & Monitoring  

The behaviour and performance of new volunteers and employees should be monitored for a period 

to ensure they are following best practice. Chobham Rugby Club will encourage all adults who have 

a coaching role to attend an appropriate rugby union coaching course and a “Play It Safe” course. 

This is an introductory level safeguarding course designed for any club members. It is a three hour 

face-to face or online workshop which provides all those attending with an awareness of safeguarding, 

as well as the opportunity to share best practice with others. Those wishing to book on to a course 

should do so, by using the RFU online course booking system available on www.englandrugby.com 

All Club Safeguarding Officers must, within six months of being appointed, attend the RFU “In Touch” 

Workshop, which covers their role and responsibilities. Failure to attend means they may not be 

permitted to continue in the role as it is an RFU regulatory requirement. This course is a more detailed 

course providing information about reporting and responding to incidents.  

Any club official is encouraged to attend this course to ensure their club is fully aware of its 

responsibilities.  

  

http://www.englandrugby.com/
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Supervision  

To provide a safe environment, clubs should ensure that their volunteers and employees when working 

with children avoid working in isolation out of the sight of parents or other volunteers. While volunteers 

and employees are awaiting their DBS disclosure they must be supervised by someone who does 

have DBS clearance. Risk assessments should be undertaken to determine whether it is appropriate 

for a person to commence working with children prior to receipt of the DBS disclosure and what level 

of supervision is appropriate. They should not work without supervision at any time until their DBS has 

been cleared by the RFU and they have a green “current” marker on the Game Management System.  

Contingency planning should ensure that if a player’s injury requires significant attention, or coaches 

are absent or away with a team, levels of supervision can be maintained by suitably DBS checked 

adults. However, in an emergency, the first attention must be paid to an injured player and if there are 

insufficient suitably DBS checked adults available to supervise the remaining players, clearly, other 

responsible adults will need to be asked to step in.  

Parents/carers should be advised that it is not acceptable to drop children off at a club without any 

adult supervision.  

Adult: Child Ratios  

There should always be at least one DBS checked adult in charge of any group of children.  

The RFU recommends a minimum ratio of adult to children of:  

1:10 for children over 8 years old aged at least 9  

1:8 for children under 8 years old aged 7 and 8  

1:6 for children under 7 years old  
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On Tour  

This policy applies equally on tour as at the club. When on tour if an adult is solely there supporting 

their own child they will not need DBS clearance, but they will if they are acting in any official capacity 

with other children. This would apply to those on bedtime or other supervisory duties.   

Touring with children.pdf (englandrugby.com) 

Inappropriate Relationships with Children  

An adult in a position of trust must not enter into a sexual relationship with a child in their care.  

All adults should clearly understand the need to maintain appropriate boundaries in their dealings with 

children and young people. Intimate or sexual relationships between those working with children at 

rugby clubs and a child will be regarded as a grave breach of trust and will be treated very seriously 

and may result in RFU disciplinary action, including barring individuals from attending rugby clubs.  

All adults should ensure that their relationships with children are appropriate to the age and gender of 

the children, and take care that their language or conduct does not give rise to comment or speculation. 

Attitudes, demeanour and language all require care and thought, particularly when adults are dealing 

with adolescent boys and girls.  

From time to time adults may encounter young people who display attention-seeking behaviour, or 

profess to be attracted to them. All adults should aim to deal with those situations sensitively and 

appropriately, but ensure that their behaviour cannot be misinterpreted. In these circumstances, the 

adult should also ensure that the club’s safeguarding officer is aware of the situation.  

  

https://www.englandrugby.com/b60e6e31-e1cd-4d88-a268-4b6e76fb6593/dxdam/24/24ce0656-9478-4b26-9964-77d44bbeb4e3/Touring%20with%20children.pdf
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Breach of Position of Trust  

The sexual offences legislation in the UK already provides that any sexual activity between adults and 

children under 16 is illegal and constitutes abuse. The primary motivation for legislation which 

addresses the abuse of positions of trust is the need to protect young people aged 16 and 17 who, 

despite reaching the age of consent for sexual activity, are considered to be vulnerable to sexual 

abuse and exploitation in defined circumstances. This includes sexual activity and relationships with 

adults who hold a position of trust, responsibility or authority in relation to them and, as a result, have 

a considerable amount of power and influence in their lives. The law defines specific roles and settings 

where sexual activity between 16 and 17 year olds and those in positions of trust, responsibility or 

authority constitutes a criminal offence. Currently being a coach/official in a rugby club is not 

considered under the law as a specified role. While it may not be a criminal offence in a rugby union 

setting it will be treated very seriously and may result in RFU disciplinary action, including barring 

individuals from attending rugby clubs and removing them from their role.  

On being notified that an adult in a position of trust is involved or suspected to be involved in a sexual 

relationship with a child the Club Safeguarding Officer will report the matter to the police. An adult 

removed from Regulated Activity for engaging in a sexual relationship with a child will also be referred 

by the Safeguarding Team to the DBS who will consider whether to bar that person from working with 

children in other environments.  

No-one in a position of trust should encourage a physical or emotionally dependent relationship to 

develop between them and a child in their care; this is often referred to as grooming. Adults must 

never send children inappropriate or sexually provocative messages or images by text, or other 

electronic media.  
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Safeguarding Children with Additional Needs  

Children with additional needs and their families may need more information, help and support. Staff 

and/or volunteers at Chobham Rugby Club may require training and advice to ensure they include and 

safeguard them appropriately.  

Additional barriers can exist when detecting the abuse or neglect of children with a disability or 

additional needs creating additional safeguarding challenges for those involved in safeguarding and 

promoting the welfare of this group of children.  Chobham Rugby Club is mindful in particular that: 

• assumptions that indicators of possible abuse such as behaviour, mood and injury relate to 

the child’s disability or additional need without further exploration; 

• children with a disability or additional needs can be disproportionately impacted by bullying 

without outwardly showing any signs; and 

• there may be communication barriers which are difficult to overcome to identify whether action 

under this policy is required.  

Children may be more susceptible to harm than other participants because they may: 

• lack the mutual support and protection of a peer group;  

• require higher degrees of physical care and support;  

• have limited communication skills;  

• find it difficult to resist inappropriate interventions; 

• have several carers making it difficult to identify an abuser;  

• have a history of having limited or no choice; or  

• have a degree of dependency on a carer conflicting with the need to report harm or raise 

concerns.  

It is also important to be aware of the additional needs some children experience as a result of a wide 

spectrum of issues such as autism, attention deficit hyperactivity disorder and a variety of other 

disorders. 

If you would like further information or support around this issue please contact the Club Safeguarding 

Officer.   

Good Role Models  

The children’s workforce should consistently display high standards of personal behaviour and 

appearance and refrain from pursuits considered unhealthy in front of their players. They must not 

make sexually explicit comments to children and any language which causes them to feel 

uncomfortable or lose confidence or self-esteem is unacceptable, as is the use of obscene or foul 

language.  
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Alcohol  

It is important that all rugby clubs’ management committees take considered, positive action to ensure 

that they are responsible licensees.  

It is against the law:  

• to sell alcohol to someone under 18;  

• for an adult to buy, or attempt to buy, alcohol on behalf of someone under 18;  

• for someone under 18 to buy, attempt to buy, or to be sold alcohol;  

• for someone under 18 to drink alcohol in licensed premises, with one exception - 16 and 17 

year olds accompanied by an adult can drink but not buy beer, wine and cider with a table 

meal; or  

• for an adult to buy alcohol for a person under 18 for consumption on licensed premises, except 

as above.  

At training sessions and games for children, adults’ drinking habits may affect both children’s attitude 

to alcohol and their emotional well-being. As role models, adults should avoid excessive drinking in 

their presence. The unexpected can always happen; there should always be adults who abstain from 

drinking alcohol to deal with any emergencies and to manage the safety and welfare of children in 

their care.  

Contact Rugby  

The wellbeing and safety of children must be placed above the development of performance. Contact 

skills must be taught in a safe, secure manner paying due regard to the physical development of the 

players involved.  

Adults and children must never play contact versions of the sport together including training games or 

contact drills. They may play either tag or touch rugby together if these games are managed and 

organised appropriately (see englandrugby.com for further information). A risk assessment on the 

conditions, players and apparent risks should be carried out by a person responsible for the overall 

session.  

Coaching Techniques  

Any inappropriate contact between adults and children is unacceptable and a number of principles 

should be followed when teaching contact rugby: 

• physical handling by a coach must only be used for safety reasons or where there is no other 

way of coaching the technique  

• the reasons for physical contact should be explained wherever practical so that children and 

their parents are comfortable with this approach  

• do not proceed with the action or consider alternatives if the child appears to be apprehensive 

or reluctant, or if there are other concerns about the child’s likely reaction  

• the activity should always be conducted in an open environment and in the presence of another 

adult. 
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Physical Intervention  

Discipline on the field of play is the responsibility of the players. Coaches, team managers and parents 

must always promote good discipline among the players, both on and off the field. Penalising play 

which contravenes the laws of the game is the responsibility of the referee. Coaches, managers and 

spectators should not intervene or enter the field of play.  

Physical intervention should only take place when it is absolutely necessary to prevent a child being 

hurt.  

In these situations it is imperative to:  

• consider your own safety 

• give verbal instructions first 

• use the minimum reasonable force to resolve the incident 

• not strike blows, act with unnecessary force or retaliate  

• avoid contact with intimate parts of the body, the head and neck  

• stay in control of your actions  

The CSO or CBSM should be notified at the earliest opportunity of an incident of physical intervention 

which involves any possible dispute, as a complaint might be lodged with the RFU or the police by a 

parent whose child has been physically restrained.  

The incident should be recorded on the RFU Initial Issue/Concern Reporting Form   

Link to RFU Safeguarding Referral Form  

Physical intervention, often referred to in education as ‘Positive Handling’, should only be used to 

achieve an outcome that is in the best interests of children, such as to prevent children from hurting 

themselves or others. It must never be used as a form of punishment.  

  

https://www.englandrugby.com/dxdam/91/91d2809e-07b8-43ba-8860-707c25534a80/SafeguardingReferralForm.pdf


 

  

Chobham Rugby Club 
February 2021  Page 15 of 20 
 

 

Changing Rooms and Showers  

Adults and children must never use the same changing or wash room facilities at Chobham Rugby 

Club or other clubs or venues to shower or change at the same time. Where 17 year old children are 

playing in the adult game they should be offered separate changing and shower facilities.  

Adults must only enter children’s changing rooms by themselves when absolutely necessary due to 

poor behaviour, injury or illness, or in an emergency and when waiting for another adult could result 

in harm to a child.  

If children need supervising in changing rooms, or coaches or managers need to carry out a range of 

tasks in that environment this must involve two individuals cleared to work in Regulated Activity of the 

same gender as the children. For mixed gender activities separate changing and wash room facilities 

should be available. If the same changing and wash room facilities must be used by adults and children 

on the same day a clear timetable should be established. No pressure should be placed on children 

who feel uncomfortable changing or showering with others; if this is the case they should be allowed 

to shower and change at home.  

Where a disability requires significant support from a parent or carer, the child concerned and their 

parents/carers should decide how they should be assisted to change or shower. Before any assistance 

is offered by another person, appropriate consent should be given by a parent/carer and the child 

themselves if they are of sufficient maturity to consent.  
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Transportation  

In most instances it is the responsibility of parents/carers, not the club, to transport their child to and 

from the club or nominated meeting point. If parents/carers make arrangements between themselves 

this is a private arrangement and at the parents’/carers’ discretion. If a club hires a coach from a 

reputable commercial coach company it is entitled to assume that the company provides properly 

maintained and insured vehicles and properly licensed drivers. However, children must never travel 

unaccompanied. A member of the club must travel with the children and that adult’s contact details 

must be readily available to any parent/carer who has reason to contact them. 

If the Chobham Rugby Club formally arranges transport e.g. using minibuses or people carriers (as 

opposed to facilitating travel arrangements between parents/ carers) then the club should ensure that: 

• drivers have a valid driving licence and recruitment procedures, including vetting criteria, have 

been followed and appropriate insurance and breakdown cover has been arranged  

• the vehicle is suitable for the number of passengers and has operational safety belts and 

appropriate child car seats  

• parents/carers give their consent and have the driver’s contact details, with the driver having 

easy access to parents’/carers’ contact details including mobile phone numbers  

• no child is left alone in the car with the driver, unless it is the adult’s own child. If, in extenuating 

circumstances, this situation arises the child should sit in the back of the car if possible  

• the children involved are happy with the arrangement and adults are alert to any signs of 

disquiet.  

In the event of a late collection of children, coaches and volunteers should:  

• attempt to contact the parents/carers;  

• wait with the child, preferably in the company of others;  

• notify the CSO/club official; and  

• remind parents/carers of their responsibility to collect their child promptly.  
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How to respond to a safeguarding concern  

What should I do if I am concerned about the welfare of a child?  

If you have serious concerns about the immediate safety of a child or young person, contact 

the Surrey Children’s Single Point of Access (SPA) on 0300 470 9100 (9am to 5pm, Mon to Fri) 

/ the Emergency Duty Team on 01483 517898 (out of office hours) or Surrey Police by dialling 

999. 

It is not your responsibility to decide whether or not abuse, poor practice or bullying is taking place or 

has taken place, but it is your responsibility to act upon any concerns you may have about poor 

practice or potential abuse.  

The reporting of such concerns should never be delayed and allegations made by children or young 

people must never be dismissed. It is worth noting that due to the position of trust of sports 

coach/activity deliverer concerns may come to light during sporting activities that are entirely 

unrelated and from another setting.  

The procedures below should be followed in all cases. Each of the following sections provides 

details of the Chobham Rugby Club procedures for reporting and responding to child protection 

concerns:  

The supporting flow chart on the Chobham Rugby Club Safeguarding pages provides a clear 

illustration of the steps to be followed if you have a concern about poor practice or abuse.  

Where necessary, you should always ensure the immediate safety of the child involved (and other 

children) before clarifying concerns.  

Making a record of the complaint, concerns, allegations and/or disclosure If you have cause for 

concern for whatever reason (may be simply a ‘gut feeling’), it is vital that an accurate written record 

of what you have heard or observed is recorded as soon as possible.  

It is imperative that a note be kept of all complaints, injuries or behaviours that cause concern. This 

information should be recorded on SafeguardingReferralForm.pdf (englandrugby.com), which should 

be immediately signed and dated.  

Remember, this information should only be shared on a need to know basis in line with the process 

below for the purposes of safeguarding the child or children concerned.  

Passing on concerns  

If you have serious concerns about the immediate safety of a child or young person, contact the 

Surrey Children’s Single Point of Access (SPA) on 0300 470 9100 (9am to 5pm, Mon to Fri) / the 

Emergency Duty Team on 01483 517898 (out of office hours) or Surrey Police by dialling 999. You 

can email the SPA but emails will only be dealt with during office hours cspa@surreycc.gov.uk 

Concerns should be reported immediately, or at the earliest opportunity, to the designated Active 

Surrey Child Protection Officer (CPO) or deputy: 

  

https://www.englandrugby.com/dxdam/91/91d2809e-07b8-43ba-8860-707c25534a80/SafeguardingReferralForm.pdf
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What to do if a child or young person tells you they are being abused? 

Coaches and other sports staff are in a position of trust and influence with children and young 

people. You may well be ideally placed to recognise or be told if a child is being abused, whether 

during sports activities, at home, or in the community.  

• If a child tries to talk to you about something that is worrying them, it is important to listen 

carefully and respond sensitively:  

• If the child tells you about abuse they are experiencing, listen carefully to what they tell you.  

• Don’t ask direct or leading questions.  

• Avoid: Who? What? When? Where?  

• Encourage them to talk - “Do you want to tell me about this?” - but do not pressurise them.  

• Keep calm and, even if you find what they are saying difficult or painful, keep listening and 

reassure them.   

• Be honest with them about what you can and cannot do.  

• Tell them you are not able to keep what they have told you secret and that you will try to find 

them the help they need.  

When they have finished make a detailed note of what has been said and/or seen using the 

Safeguarding Referral Form.   

As soon as possible, pass on the information to the Club Safeguarding Officer, Rebecca Berry.   

• Do not contact or confront the alleged abuser.  

• It is essential to ensure the safety of the child/young person (if present):  

• If the child/young person requires immediate medical treatment, call a doctor or an 

ambulance.  

• You must inform doctors/paramedics of your concerns/suspicions of abuse to ensure they 

are aware that it is a child protection issue.  

If you have serious concerns about the immediate safety of the child/young person contact Surrey 

Police or SPA (see above). Record the name of the person you speak to and contact the CSO as 

soon as possible to update them on the situation and the course of action you have taken.  

The CSO may seek guidance from LADO (Local Authority Designated Officer) team (Children’s 

Services) on whether to inform parents – ie. If there is concern about parental involvement in 

suspected abuse. 
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Worried about the behaviour of a volunteer or member of staff involved with Chobham Rugby 

Club 

• If there are immediate concerns about safety or that a crime has been committed contact 
police.    

• Seek advice from Club Safeguarding Officer  

• Accurately record on incident form details of your concerns.   

 

Regulation 21 

Regulation 21 requires all incidents, suspicions and concerns regarding a child or vulnerable adult to 

be reported to the RFU Safeguarding Team as soon as possible. Once the RFU Safeguarding team 

receives written notification of an incident, allegation or disclosure they will assume management of 

the case. If the case is being investigated by the police the Safeguarding team will liaise with them 

and discuss whether or not to proceed with RFU disciplinary action prior to or alongside the police 

investigation.  

Once the RFU assumes management of the case Chobham Rugby will take no further action until 

advised to do so by the RFU or relevant authority. The RFU will ensure that Chobham Rugby and 

Constituent Body are kept informed of procedure and progress.  Safeguarding investigations are 

handled by the RFU Safeguarding team and presented to the RFU’s Referral Management Group 

(RMG) or it’s Sub-Group for consideration. The RMG is a cross-departmental group charged by the 

RFU with assessing the risk that individuals pose to children and vulnerable adults. The RMG is 

supported by an independent safeguarding advisor. Incidents may be referred by the RMG or it’s 

Sub-Group to the RFU Discipline department.  

Those under investigation  

Under this Policy Chobham Rugby is committed, first and foremost, to protecting the interests of the 

child. In the course of a referral being made to the RFU or statutory agencies, individuals who are 

accused of causing harm will be informed of the procedures by the RFU. They may also request at 

any time an update on the progress of the referral. Investigations are concluded as quickly as 

possible to ensure that those guilty of causing harm are dealt with expeditiously and those falsely or 

mistakenly accused are able to return to the game with reputation intact.  

Suspension from Rugby Union  

A temporary suspension order or suspension order may be issued by the RFU Legal Officer in 

accordance with RFU Regulation 21. Please refer to the Regulations in the RFU handbook or on the 

RFU website for further information.  

The RFU procedures establish a clear route through which complaints, incidents, problems and 

enquiries are handled, as set out within RFU Regulation 21 and Chobham Rugby strictly adheres to 

this route.  
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Appendices 

• Advice for Children  

• Safeguarding Children Policy  

• Safeguarding Adults Policy  

• Types of abuse and neglect - Children – Signs 

• Types of abuse and neglect - Adults – Signs 

• What do I do if I am worried? 

• Safeguarding Flowchart 

• Safeguarding Referral Form 

• Social Media Policy  

• Photography and Video Policy  

• Safer Volunteer Recruitment 

• Keeping Children Safe in Rugby 

 

Review and Monitoring of this Policy and Appendices will be completed annually by Club 

Safeguarding Officer.   

 


